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Evaluation of the Real Case of Social Workers
when Practicing the Therapeutic Methods used in
Serving Addicts
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Evaluation of the Real Case of Social Workers
when Practicing the Therapeutic Methods used in
Serving Addicts

Abstract:

Summary

This research aims at achieving a main goal which is “assessing the real case of
social workers’ practice of therapeutic methods used in the service of addicts”, and the
sub-goals are:

- Determination of to what extent do social workers use in their professional
practice with drug addicts ,the therapeutic methods and tactics of the crisis intervention
model , For group therapy model, for problem solving model, cognitive-behavior,
customer-centered treatment, solution-centered treatment, realistic treatment and task-
focus model in serving those addicts.

This research is considered one of the evaluation researches that relied on the
social survey method by means of a comprehensive survey for all specialists and social
workers working in the social service departments in Al Amal Hospitals , Irada and
Mental Health clinics in the Kingdom of Saudi Arabia in Riyadh, Jeddah, Dammam
and Taif.

The sample is (169) social workers and specialists. To collect data the research
used questionnaire as a tool.

The results showed that the most important therapeutic methods and tactics of
the group therapy model that social workers use in their professional practice with drug
addicts are:

- mutual dialogue between the specialist and addicts, offering training in the skill
of free time, group discussion, lectures to develop addictive knowledge, training in the
skill of problem solving, catharsis About negative emotions. The results also showed
that the most important therapeutic methods and tactics for the model of intervention in

crises used by social workers are:
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- helping the addict in a good understanding of his problem, raising addict
orientations, emphasizing, helping the addict correcting his/her social relationships
and finding good relationships for him/her, education and explanation by providing
them with information and skills. And that the most important therapeutic methods and
tactics for a model of problem solving model in their professional practice with drug
addicts are:

- the method of encouragement and reinforcement, providing the addict with
information related to addiction, directing the addict’s view towards his mistakes and
strengths, helping him/her to develop his abilities to solve their problems, helping
him/her in choosing the best alternatives to solve his/her problem. And that the most
important therapeutic methods and tactics of the addict-centered treatment model in
their professional practice with drug addicts are: listening, supporting, venting about
feelings, clarifying and informing the addict of his/her feelings, affirmation, building
communication between the specialist and the addict, logical discussion. And that the
most important therapeutic methods and tactics for a solution centered around the
solution that social workers use in their professional practice with drug addicts are:
listening, comments, encouragement, normalizing the problem by reassuring the addict
that his/her problem is not unique and that he/she is not the only one who suffers from
it, agreeing on the specific goals and clarifying them for the addicts. And that the most
important therapeutic methods and tactics of the cognitive-behavioral model used by
social workers with drug addicts are: helping the addict to accept him/herself, logical
thinking, reducing self-suffering and blaming others, dialogue and logical discussion,
discovering ideas, clarification, confronting irrational ideas and adopting the best

rational ideas .
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